
1. Employment Services Participants Served
1a-Vocational Training (Skills Training and Opportunities for Experience) 87
1b-On-the-Job and other Work Experience (Skills Training and Opportunities for Experience) 85
1f-Job Readiness Training (Skills Training and Opportunities for Experience) 104
1g-Workshops (Career Counseling) 159
1h-Coaching  (Career Counseling) 70
1i-Coaching  (Job Search) 105
1j-Resume Development (Job Search) 88
1k-Interview Skills Training (Job Search) 84
1l-Job Referrals (Job Search) 63
1m-Job Placements (Job Search) 221
1n-Pre-employment physicals, background checks, etc. (Job Search) 51
1o-Coaching  (Post Employment Supports) 58
1p-Interactions with employers (Post Employment Supports) 114
1q-Employment Supplies (Employment Supplies) 63

2. Education and Cognitive Development Services Participants Served
2aa-College applications, text books, computers, etc. (Post-Secondary Education Supports) 89
2a-Early Head Start (Child/Young Adult Education Programs) 1
2bb-Scholarships (Financial Aid Assistance) 9
2b-Head Start (Child/Young Adult Education Programs) 1,113
2cc-Home Visits (Home Visits) 678
2k-School Supplies (School Supplies) 1,110
2t-Basic Education Classes (Adult Education Programs) 8
2u-High School Equivalency Classes (Adult Education Programs) 49
2w-Parenting Supports (may be a part of the early childhood programs identified above) (Adult Education Programs) 31
2y-Post-Secondary Education Preparation (Adult Education Programs) 70
2z-Financial Literacy Education (Adult Education Programs) 9

3. Income and Asset Building Services Participants Served
3a-Financial Capability Skills Training (Training and Counseling Services) 34
3b-Financial Coaching/Counseling (Training and Counseling Services) 31
3h-Health Insurance (Benefit Coordination and Advocacy) 38
3i-Social Security/SSI Payments (Benefit Coordination and Advocacy) 48
3l-Snap Benefits (Benefit Coordination and Advocacy) 64
3s(1)-Number of participants who were enrolled in telephone lifeline with the assistance of the agency (Other) 53

4. Housing Services Participants Served
4a-Financial Capability Skill Training (Housing Payment Assistance) 64
4b-Financial Coaching/Counseling (Housing Payment Assistance) 43
4c-Rent Payments (includes Emergency Rent Payments) (Housing Payment Assistance) 256
4d-Deposit Payments (Housing Payment Assistance) 89
4f-Eviction Counseling (Eviction Prevention Services) 47
4g-Landlord/Tenant Mediations (Eviction Prevention Services) 45
4h-Landlord/Tenant Rights Education (Eviction Prevention Services) 15
4i-Utility Payments (LIHEAP-includes Emergency Utility Payments) (Utility Payment Assistance) 14,785
4j-Utility Deposits (Utility Payment Assistance) 127
4k-Utility Arrears Payments (Utility Payment Assistance) 38
4m-Temporary Housing Placement (includes Emergency Shelters) (Housing Placement/Rapid Re-Housing) 31
4o-Permanent Housing Placements (Housing Placement/Rapid Re-Housing) 19
4p-Rental Counseling (Housing Placement/Rapid Re-Housing) 51
4s-Healthy Homes Services (e.g. reduction or elimination of lead, radon, carbon dioxide and/or fire hazards or electrical 
issues etc ) (Weatherization Services)

34

4t-Energy Efficiency Improvements (e.g. insulation, air sealing, furnace repair, etc.) (Weatherization Services) 34
5. Health and Social/Behavioral Development Services Participants Served

5c-Development Delay Screening (Health Services, Screening and Assessments) 425
5d-Vision Screening (Health Services, Screening and Assessments) 624
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5f-Doctor Visit Payments (Health Services, Screening and Assessments) 4
5ff-Skills Classes (Gardening, Cooking, Nutrition) (Nutrition and Food/Meals) 96
5jj-Food Distribution (Food Bags/Boxes, Food Share Program, Bags of Groceries) (Nutrition and Food/Meals) 1,013
5ll-Life Skills Coaching Sessions (Family Skills Development) 14
5nn-Kits/boxes (Emergency Hygiene Assistance) 103
5oo-Hygiene Facility Utilizations (e.g. showers, toilets, sinks) (Emergency Hygiene Assistance) 31

6. Civil Engagement and Community Involvement Participants Served
6b-Leadership Training (Civic Engagement and Community Involvement Services) 48
6c-Tri-partite Board Membership (Civic Engagement and Community Involvement Services) 30
6e-Getting Ahead Classes (Civic Engagement and Community Involvement Services) 11
6f-Volunteer Training (Civic Engagement and Community Involvement Services) 1,049

7. Services Supporting One or More Domains Participants Served
7a-Case Management 414
7b-Eligibility Determinations 14,948
7c-Referrals 2,416
7h-Birth Certificate (Identification Documents) 12
7i-Social Security Card (Identification Documents) 35
7j-Driver's License (Identification Documents) 4
7m-Legal Assistance (Legal Assistance (includes emergency legal assistance)) 135
7n-Emergency Clothing Assistance (Emergency Clothing Assistance) 337
7p-Personal Protective Equipment (PPE) 13
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